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Installing Ricoh Driver for Mac 0S-X

Items You need to Know

IP Address of the Printer (# 1 on the below image).

Options that are installed on the Printer (#2 on the below image).

Verify whether you have Emulated Postscript or Adobe Postscript (#2 on
the below image).

To get all this information you can print a configuration page from the
Copier: Select Settings, Machine Features (if present), Printer Settings,
Machine Information, Configuration Page.
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IPv4 Address 172. 20. 30. 3
IPv4 Gateway Address 172. 20. 30. 1

IO Timeout 15 seconds 1
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Software you need

Drivers for the machine can be downloaded from Ricoh’s Website:

Https://www.ricoh-usa.com/en/support-and-downloads

Search for downloads

Enter Model name here (e.g. IM C3510)| Q

Once you have chosen your device, select the looking glass icon.
Select Driver for your printer model.

Drivers

IM C3510 >

Select the | agree button on the software license agreement page.


https://www.ricoh-usa.com/en/support-and-downloads
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Choosing Your Printer

e This will load a screen with a series of operating systems to choose from.
You’ll want to choose your MAC OS. Then click the download button for the
PPD Installer. (To find 10S version: click the apple logo on the top left of
your screen and go to about this mac).

B Mac0S X

B Mac OS 13(macOS Ventura)
B Mac OS 12(macOS Monterey)
B Mac 0S 11(macOS Big Sur)

B Mac 0OS X 10.15 (macOS Catalina)

Printer Driver

PPD Installer Ver.1.1.0.0 Released Date: 09/06/2023 New!

¥, Download n

(File Size : 4,414 KB)
History

Install the Driver

e After downloading the driver, you should have a new icon on your desktop
labeled “Ricoh_PS_Printers.”

L

MacOSKReadme.txt  Rivoh_PS_Printers_Vola_EX
P_LIO_Driver.pkg

J.
|
|

—

Ricoh_PS_Printers
_Vol4_E..._4.0.0.0

e |Inside this drive you should see a PPD Installer file, run this by clicking
Continue, Agree, or entering in your Apple login credentials as needed.
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Welcome to the Ricoh_IM_C3000_C3500_C4500_LIO Driver Installer

This installer installs the following printer driver.
® Introduction - Generic PS Printer
- RICOH IM C2000 PS
- RICOH IM C2500 PS
- RICOH IM C2509J PS
- RICOH IM C3000 PS
- RICOH IM C3500 PS
- RICOH IM C3509J PS
- RICOH IM C4500 PS
- RICOH IM C5500 PS
- RICOH IM C6000 PS
- RICOH M C2001 PS

Continue
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Next Install the Printer Driver

e Open systems settings (either in the dock or under the apple icon in the
upper left-hand corner)

@ Finder File Edit View Go

System Settings...

e Then Select Printers & Scanners

[ BN ] Appearance
Q Search Appearance Fr -
- g '
Eocus Light Dark Auto
Screen Time

Accent color 00000 OG® OGO
() General Multicolor
m Appsatanch Highlight color I Accent Color &
Accessibility

Sidebar icon size Medium &
L5 control Center
° Siri & Spotlight Allow wallpaper tinting in windows ([ @)
0 Privacy & Security

Show scroll bars
B Desktop & Dock © Automatically based on mouse or trackpad

When scrolling

€3 oisplays Always
(.. Wallpaper
ot Click in the scroll bar to
| Screen Saver © Jump to the next page
D Battery Jump to the spot that's clicked
n Lock Screen ?
@ Touch ID & Password
B Users & Groups
ﬂ Passwords
Internet Accounts
@ Game Center
© wallet & Apple Pay
(] Keyboard
D Trackpad

e Select Add Printer, Scanner, or Fax...

Add Printer, Scanner, or Fax... ?
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e Click on the IP icon (Globe) at the top of the window and make sure Line
Printer Daemon - LPD is chosen in the protocol dropdown.

L L] Add Printer

@ ® @ %

Address: 172.20.30.8
Valid and complete host name or address.

Protocol:  Line Printer Daemon - LPD &

Queue:

Leave blank for default queue.

Mame: | Ricoh IM C3510

Location:

Use: RICOHIM C3510 PS

e Enterinthe IP address you got from The Ricoh Configuration page into the
Address field making sure to remove any zeros before numbers (I.E.
192.168.002.184 should be entered in as 192.168.2.184) You will also want
to fill in the name you want the printer to be identified as.

= Note: Sometimes mac doesn’t grab the print driver automatically and
just chooses air print, click the drop down on use: and select the
Ricoh PS driver

e Your Ricoh should now be on your list of printers. Select your Ricoh Printer

and then select Options and supplies.

B Ricoh IM C3510

= @ idle

Printer Queue...

Name Ricoh IM C3510

Location

Options & Supplies...

Share this printer on the network

Open Sharing Settings...

Kind RICOH IM C3510 PS

Driver version 104

Remove Printer... Set Default Printer m
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e Select the "Options" tab and choose the appropriate options for your
machine (As shown on the configuration page) then click "OK".

General Options  Supply Levels

To take full advantage of your printer's options, confirm that they are accurately shown
here. For information on your printer and its optional hardware, check the printer's
documentation.

Option Tray: Not Installed

Large Capacity Tray: Not Installed
Internal Tray 2:  Not Installed
Internal Shift Tray: Not Installed
External Tray: Not Installed

Finisher: Not Installed

Folding Unit:  Not Installed

LS o PostScript Emulation

Adobe PostScript

concel (D

Test printer to verify it installed as expected.
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If you are still experiencing issues after using this tutorial, please email:
networksupport@metrosales.com along with your contact information and
equipment ID number.



mailto:networksupport@metrosales.com

