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        Starting DocuWare Desktop AppsService 

 

1 You may get an error to install DocuWare Desktop Apps when it is already
installed

2 DocuWare Desktop apps may have a "service is unavailable message"

https://www.metrosales.com/knowledge-base/
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3 Click "Start"

4 Type "services"
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5 Click "Run as administrator"

6 Check if the DocuWare Desktop service is running
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7 If not, right-click on DocuWare Desktop Service:

8 Click properties:
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9 Confirm startup type is set to "Automatic":

10 If you continue to have issues with the service not starting, you may try selecting
"Automatic (Delayed Start)"
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11 Click "Start" under Service status:
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12 Click "Apply":

13 Click "OK":
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14 Reconnect to Desktop Apps from your DocuWare site
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15 Open DocuWare Desktop Apps
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16 Confirm the connection has been made to your DocuWare site




