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Starting DocuWare Desktop AppsService

1 You may get an error to install DocuWare Desktop Apps when it is already
installed

To use this function you have to install 2 DocuWare Desktop App. Would you
like to install it now?

> Did you have it installed already. and need more help?

2  DocuWare Desktop apps may have a "service is unavailable message"

&) DocuWare Desktop Apps -— o XX
@) pocuware

— Lomnections

DocuWare Desktop Service is unavailable. Please verify that the service has been started
and your network connection works property.
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3  Click "Start"

/O Type here to search

4  Type "services
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Open

Search work and web
Run as administrator

/O service - See work and web results . i
Open file location
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A~ ServiceNow - American technology Pin to Start
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Pin to taskbar
P services
Metro Sales, Inc - Results
[ Service Department
Microsoft Services Hub

Settings (2)

~ servicelz
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Click "Run as administrator"

Open

Run as administrator

Open file location

Pin to Start

Pin to taskbar

METRO
SALES INC

Check if the DocuWare Desktop service is running
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7  Ifnot, right-click on DocuWare Desktop Service:

JialogBlockingService Dialog Block... Disabled Local System
Jisplay Enhancement Service Aservice for.. Running  Manual (Trigg.. Local System
Jisplay Policy Service Manages th.. Running  Automatic (De.. Local Service
Jistributed Link Tracking Cli.. Maintainsli..  Running  Automatic Local System
Jistributed Transaction Coor.. Coordinates .. Manual Network Se..
INS Client The DNSCli.. Running  Automatic (Tri.. Network Se..

JocuWare Desktop Apps Up.. DocuWare D..Rynning  Automatic Local System

DocuWare D...

Automatic Local System

DocuWare Desktop Service

JocuWare Local Data Conne.. DocuWareL.. Running  Automatic Local System
Jolby DAX API Service Dolby DAX A.. Running  Automatic Local System
Jolby Fusion API Service Dolby Fusio.. Running  Automatic Local System
Jownloaded Maps Manager Windows ser... Automatic (De.. Network Se...
:FI License Manager Running  Automatic (De.. Local Service

:FI Measurement Service Enables EFl s.. Running  Automatic Local System

8  Click properties:

“1 >ervice LOIDY UAA A... Local >ystem
API Service Dolby Fusio.. Pause Local System
Maps Manager Windows ser... Resume Network Se..
anager Restart Local Service
nent Service Enables EFl s... Local System
_ All Tasks ;
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9 Confirm startup type is set to "Automatic":

rg Display name: DocuWare Desktop Service Pree
agno _. stem
agno Description: DocuWare Desktop Service Siice
igno = rvice
3gNo!  Path to executable: stem
llogB  "C:\Program Files (x86)\DocuWare\Desktop\DocuWare DesktopService.exe" stem
spla ' ﬁ 1 stem
Py Startup type: Automatic i .

splay — rvice
stribu stem
striby - - k Se..
IS Cli Service status: Stopped k Se..
icuW stem

Start Stop Pause Resume
icuW stem
icuW You can specify the start parameters that apply when you start the service stem
frama hara

If you continue to have issues with the service not starting, you may try selecting
10 " . n
Automatic (Delayed Start)

9 Display name: DocuWare Desktop Service s
0 _ stem
o Description: DocuWare Desktop Service Hice
o) rvice
0!  Path to executable: stem
B "C:\Program Files (x86)\DocuWare\Desktop\DocuWare.DesktopService.exe" stem
stem
y Startup type: Automatic £ 4
y Automatic (Delayed Start i
w ' stem
- M.a"ual k Se..
b i Disabled |
li Service status: Swoppeu k Se..
Vv stem
Start Stop Pause Resume
v stem
v You can specify the start parameters that apply when you start the service stem
o from here. Etarti
F stan parameters: stem
0 k Se..
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Click "Start" under Service status:

——— g - . - e

Description: DocuWare Desktop Service

Path to executable:
"C:\Program Files (x86)\DocuWare\Desktop\DocuWare.DesktopService.exe"

Startup type: Automatic 5

Service status: Stopped

St@ Stop Pause Resume

You can specify the start parameters that apply when you start the service
from here.

Start parameters:

OK Cancel Apply
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12  Click "Apply":

stem
Stop Pause Resume
stem
ecify the start parameters that apply when you start the service stem
stem
eters: stem
k Se..
rvice
OK Cancel (" Appl) ram
. _ ~ stem
Service forE.. Running  Automatic (Tri.. Local System

13  Click "OK":
GLDNSClif  Service status:  Running k Se..
«5‘)} DocuW. stem
Start Stop Pause Resume

ﬂ‘ DocuW stem
{1}. DocuW You can specify the start parameters that apply when you start the service stem
_5;_1.' Dolby [ from here. -
-é;}% Dolby B it parameters stem
&k Downlo k Se..
-S\J‘» EFI Lice rvice
o) ¥ .

H{ EFl Me | él( l Canicel Apnly stem
L1 EFI Nat : _ stem

{(fg ELAN PST Service Service for E.. Running  Automatic (Tri.. Local System
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14  Reconnect to Desktop Apps from your DocuWare site

! Y Rirren ~ <2 w0 > «<D
=& Profile & Settings A
{3 Configurations Tools A
& Touch Mode ™) 2 = 2%
) Desktop Apps > X Install Desktop Apps
[J Mobile Apps & Connect to Desktop Apps
® Help & Info > Display ~
( Log out |
Default Store Dial...  00% v iQ

(SR - AutoIndex testing) | [¥7] /7 >

%

- e o= —_—
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15 Open DocuWare Desktop Apps

'D DocuWare Desktop Apps

App

This PC - Documents

DocuWare Desktop Apps
*4 DocuWare Desktop Apps.pdf App

4
P

How to restart DocuWare Desktop
Apps and the DocuWare Desktop

Open
How to update the DocuWare

Desktop apps.pdf Run as administrator

Open file location
How to Install DocuWare Desktop
Apps.pdf Unpin from taskbar

Search work and web Pin to Start

DocuWare Desktop Apps - See work Uninstall
and web results

docuware desktop apps download

docuware desktop apps silent install

Videos
- . . 0 -

L DocuWare Desktop Apps
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Confirm the connection has been made to your DocuWare site

File Acion View Help

e @M EHe: Hm »a|g
. Services (Local) . Services setup [ |
o (tocal) | @) Docuware HL-DEMO
DocuWare Desktop Se| 2
= Scan =] tmport &] Smart Connect Y ? o
Stop the service
Restart the service
Connections
Description: ID+ Activated  Organization  User | RootURL Status
DocuWare Desktop Seni 1, * P sctup

https://hl-demo.docuware.cloud/DocuWare

Extended / Standard |/

& Create default connection
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